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Kent Health Plan is grateful to the following agencies for their continuing financial support of community programs that increase access to healthcare for low income persons in Kent County:  
Heart of West Michigan United Way
Kent County
Metro Health
Michigan Department of Community Health
Saint Mary’s Health Care
Sebastian Foundation
Spectrum Health
Board of Directors
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· Carl Ver Beek, Chair – Varnum, Riddering, Schmidt, & Howlett

Grand Rapids Community Foundation Representative
· Chris Shea, Vice Chair – Cherry Street Health Services

· Marcia Myers, Secretary – Saint Mary’s Health Care

· Richard P. O’Donnell, Treasurer – Spectrum Health

· Alison S. Dark, MD – Kent County Medical Society and Kent County
Osteopathic Association

· Larry Davis – Metro Health

· David Smith – The Employers’ Association

· James M. Tuinstra – Hope Network

· Terri Weekley – Weekley & Associates
Alliance for Health Representative
· Lynda Zeller, President – Kent Health Plan
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Highlights and Community Impact

· In response to input received, and in partnership with the community, KHP: 
· Implemented a limited Physical Therapy (PT) benefit
· Modified the generic-based medication formulary to achieve the greatest clinical impact with limited resources
· The local need for affordable individual coverage continues to far exceed KHP capacity.  There are 22,250 uninsured Kent County adults with incomes less than 200% of the federal poverty level.  With current funding limitations, KHP can serve less than 25% of that population.  By state decision, Plan A was closed for 11 months of the fiscal year.  As a result, Plan B capacity also decreased, and it was only open (to new and re- applications) for 3 months.  
Michigan County Health Plan Association (MCHPA)
KHP joined with all other 26 county health plans (covering 72 of 83 counties) across the state to form the MCHPA.  Its mission is to:
· Assist members in promoting access to care for uninsured

· Provide a means to function as a group on common areas of interest

· Organize communication and advocacy efforts

· Identify and authorize vendor services to benefit all members, achieving cost savings and group pricing

· Share best practices and data to strengthen each member and the whole
*Lynda Zeller of Kent Health Plan was elected MCHPA President for 2006-2007.
Member Survey

Results of the first KHP member surveys were analyzed.  208 surveys were collected and average agreement with statements (satisfaction) ranged from 63% to 96%.  63% agreed they were able to get an appointment with a specialist when their PCP recommended one, and 96% agreed that the staff at their assigned clinic was courteous and respectful.

Highlights and Community Impact,  cont’d

Survey results confirmed the need for collaboration with clinics and other agencies to increase access to specialty care and address primary care capacity issues.

Access to Care Survey

KHP contacted provider sites to determine how long patients wait for various types of appointments, and are in the waiting room prior to appointments.  Results were compared to NCQA Standards.

	
	NCQA
	KHP Average Across Clinics

	New Patient Appt.
	n/a
	8 days

	Yearly Physical
	30 days
	8 days

	Follow-up or Recheck
	14 days
	4 days

	Routine Primary Care
	4 days
	2 days

	Urgent Care
	2 days
	0 days

	Emergent Care
	Immediately
	0 days

	Waiting Room Time
	30 minutes
	14 minutes


Programs

· Programs offered by Kent Health Plan during Fiscal Year 2007 include: Plan A, Plan B, Plan C,  and Medication Assistance Program (MAP)
	
	Average Monthly Enrollment
	Enrollment as of September 30, 2007

	Plan A
	2,788
	1,583

	Plan B
	2,789
	3,266

	Plan C
	21
	17

	MAP
	544
	594


Member Demographics - Gender 
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Member Demographics - Age
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203
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				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203
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				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203
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		Contract Revenue (Plan A)

		HCAP Management

		Interest

		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Individual Coverage (Plans A & B),  $5,711,219

Subsidized Employer Coverage
(Plan C),  $17,604
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5711219

17604

86234

1529900
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Financial Gr

		Contract Revenue (Plan A)

		HCAP Management

		Interest

		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900

48817
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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		Contract Revenue (Plan A)

		HCAP Management
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		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900

48817
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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Financial Gr

		Contract Revenue (Plan A)

		HCAP Management
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		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900

48817
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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		Contract Revenue (Plan A)

		HCAP Management
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		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900

48817
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24
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		Contract Revenue (Plan A)

		HCAP Management

		Interest

		General Contributions



Revenue 
Total $7,654,414

Contract Revenue 
(Plan A),  $4,101,692

4101692

37772

136400

3378550



Gender Gr

		Management and General

		Individual Coverage (Plans A and B)

		Subsidized Employer Coverage (Plan C)

		Pharmacy Coverage (MAP)

		Community Grants - Indigent Care

		HCAP Management



Expenses 
Total $7,781,203

Subsidized Employer Coverage
(Plan C),  $17,604

Individual Coverage (Plans A & B),  $5,711,219

387429

5711219

17604

86234

1529900
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				Revenue

				Source		Amount

				Contract Revenue (Plan A)		$   4,101,692

				HCAP Management		$   37,772

				Interest		$   136,400

				General Contributions		$   3,378,550

				Total		$   7,654,414

				Expenses

				Source		Amount

				Management and General		$   387,429

				Individual Coverage (Plans A and B)		$   5,711,219

				Subsidized Employer Coverage (Plan C)		$   17,604

				Pharmacy Coverage (MAP)		$   86,234

				Community Grants - Indigent Care		$   1,529,900

				HCAP Management		$   48,817

				Total		$   7,781,203





		GENDER

		Plan A Members						Plan B Members						MAP Members

		Male		910				Male		1,399				Male		236

		Female		673				Female		1,867				Female		358

		RACE

		Plan A Members						Plan B Members						MAP Members

		White		802				White		1,012				White		248

		Asian		15				Asian		122				Asian		8

		Black		532				Black		578				Black		100

		Other		20				Other		89				Other		12

		Hispanic		93				Hispanic		1,298				Hispanic		212

		Indian/ Eskimo		5				Indian/ Eskimo		13				Indian/ Eskimo		3

		Not Reported		116				Not Reported		154				Not Reported		11

		AGE

		Plan A Members						Plan B Members						MAP Members

		0-20		0				0-20		173				0-20		37

		21-30		241				21-30		561				21-30		69

		31-40		269				31-40		725				31-40		107

		41-50		561				41-50		838				41-50		162

		51-64		509				51-64		896				51-64		195

		65 +		3				65 +		73				65 +		24






